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More than 91% of total active accounts in August 2010
operated through online channel.

Number of accounts in the retail business with, at least, one executed online
order totalled 91.7% of total active accounts at August, growing 1.0 percentage
point against August last year.

Number of executed orders in the retail business totalled 121,718, representing
89.2%, of total executed orders, a similar level than last year’s figure.

Lastly, gross brokerage revenues generated in online channel fell by 4.2%
percentage points against last year figure, amounted 82.9% of total revenues
generated by this segment of clients.
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