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Growth in online executed orders (+11.9%) and active 
accounts (+49%) in the retail segment. 

 
In September, number of accounts with, at least one, executed online order 
grew by 49% compared to September 2008. These accounts were 90.3% of the 
total active accounts, gaining 3.0 percentage points against the same moth of 
last year. 
 
Number of executed orders in online channel by retail segment in September 
rose 11.9% to 195,675. This increase was mainly due to higher customer trading 
activity, both owned and third party, in equity markets, while number of 
derivatives trades fell by 26.9% due to the lower volatility environment 
compared September 2008. Total online executed orders, improved by 4.2 
percentage points compared last year, to 89.5% of total trades.  
 
Lastly, gross revenues generated in online channel went up by 22.3%, to 83.3% 
of the total brokerage commissions recorded in the retail segment. 
Commissions from equity markets grew by 81.1%, while derivatives fell by 
36%. 
 
 
Other highlights 
  
Renta 4 + Cerca (meeting’s program with retail shareholders launched at the 
beginning of the year by Renta 4) announced new places and dates for the end 
of 2009. Thus, next 10th and 30th of November, our Chairman will update the 
Company situation at our shareholders in Saragossa and Seville respectively.   
 
At the same time, the Company announced new conditions for customers that 
trade Renta 4’s stocks. In this sense, since 1st of October, all of them that make 
transactions won’t pay any brokerage, custody and deposit fee over Renta 4’s 
stocks. 
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